
Need Help? Call 2-1-1 

 

Victims of the October 2015 Flood who are in need of assistance are 

now able to dial 2-1-1; United Way’s statewide Information and 

Referral phone line, and have their information entered into the 

Disaster Case Management Coordinated System. 

Hearts & Hands Disaster Recovery is now the primary provider of 

Disaster Case Management services throughout the state and will 

use the information provided by 2-1-1 to serve those in-need of long-

term recovery assistance. 

Individuals or households with unmet needs due to the flood or 

storm damage are encouraged to contact 2-1-1 (option #7) to be 

linked to new disaster case management services. 

2-1-1 is a service of United Way Association of South Carolina. The 

disaster case management intake service was made possible through 

a grant from the South Carolina Department of Employment and 

Workforce. 

Dial United Way 2-1-1, 24 hours a day / 7 days a week for 

information on non-emergency human service needs.

 


